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PARENT HANDBOOK

Welcome to Alta Sierra Child Care.  Our curriculum/activities are developmentally based, which means that we believe that children need to play and experience the world through their senses and their relations with people.  We know that it is not us, but you, the parents, who have the greatest influence on your child's development and education.  Therefore, in order for each child to receive the maximum benefit from our program, your help and suggestions are vital.

We offer a relaxed yet structured home environment geared to the needs and interests of each child who is part of our program. We try to take into consideration individual differences, personalities, and abilities, as well as family cultural patterns. We place great value on freedom to be ones’ self for adults and children alike. We extend an open invitation to you to drop in often for informal visits. Often these are easiest for children to manage at the time of drop-off and pick-up.

Thank you for allowing us to join with you in providing for the care, love, and education of your developing child. We look forward with pleasure to the years ahead.

1. PROGRAM INFORMATION
Alta Sierra Child Care is a private home-based child care center providing schooling, child care, and support to families in the Grass Valley/ Alta Sierra area.  Our program is open to all children, regardless of race, nationality, or creed, who may benefit from our type of program.

All that we expect of the child is that he/she come to us each day and be him or herself.  What we expect of the parents is that you read the operating procedures in this handbook and the supplemental letters and newsletters that we send you from time to time. Please take the time to talk to your children and find out what they learned during the day and what activities they participated in.  Also, please feel free to be an active part of our program, offering suggestions, comments, and constructive criticisms, as well as moral support.

The State Department of Social Services, and Community Care Licensing Division licenses our facility and staff.

2. FINANCIAL ARRANGEMENTS
Tuition:  Is to be paid each Monday morning (or the prior Friday evening). There is no pro-rating for absence due to illness, family vacations, or any other reason. 

Absence:  Please call to inform us of an absence. Informing us also enables us to give your children the certainty that their friends notice their presence and absence.

Rate Change: Due to increases in operating expenses, rates may be subject to change. We will provide a thirty-day notice for your convenience.

Overtime Charges: There will be an overtime charge for children not picked up at their regular drop off or dismissal.  If consistent lateness occurs we will ask you to withdraw your child.  (Unless other arrangements have been made).  Children are often anxious and insecure once they realize that their parents are not here when he/she is supposed to be.

Bank Charges:   $35 for each returned check.
3. THE HEALTH and SAFETY of YOUR CHILD
Your child's health is a matter of major importance to all of us. It is impossible to prevent illness among the children entirely, but we can keep this to a minimum. Your child may be sent home if he/she appears to have symptoms of illness during the day. In such cases, he/she is immediately isolated (as much as possible) from the others and a parent is contacted and pick-up will be expected within two hours. We do not have facilities here to care for ill or injuried children.

* Keep Your Child Home If he/she has A:

1.
Fever (during the pervious 24 hours)

2.
Sore throat

3.
Cold/Flu

4.
Vomiting

5.
Unknown Rash

6.
Diarrhea

7.
Pink and Swollen eye or eyes (conjunctivitis)

8.
Excessive Cough

                   

Let's try to keep a healthy environment

Medication: No medication, prescription or nonprescription, will be given to any child without a signed consent of the parent.

 Accidental Injury: In case of an accidental injury, we will make an immediate attempt to contact a parent. If we cannot reach you, you will be expected to assume responsibility for any resultant expenses.  This program will need a parent's signed consent form agreeing to this provision. It is to your child's benefit that you keep us up-to-date on emergency phone numbers, and other pertinent information.

4. AUTHORIZATION TO PICK UP YOUR CHILD
No child will be released to a person not authorized by a parent to pick up his/her child. We must have written or verbal authorization for changes in this matter.

5. DISCIPLINE
We use kind, verbal corrections given clearly and immediately. If a problem persists, the child has “time out"; three to five minutes sitting in a chair in the same area with the rest of us. It is important to a child that they can watch and still feel a part of the group even while they have been removed from it. The child’s age and the severity of the problem determine the length of time. If a particular behavior problem persists, we will discuss this with both the child and parents and agree upon a course of action until the matter is solved.

6. PROBLEMS OR CONCERNS
Please tell us if you have any concerns or complaints as soon as they arise!

7. WHAT TO WEAR
Think of your child's comfort, and provide simple comfortable clothing, and please dress according to weather.   Also, be sure your child has shoes when they arrive.  Outside playtime is with tennis shoes only.  No socks, bare feet or opened toed shoes will be allowed on the playground.

Diaper Bag: A diaper bag for each child in diapers must contain: 10 to 15 diapers, a plastic bag for wet clothing, and a complete change of clothing, includes socks.

8. NUTRITION
Snacks are served in the morning and afternoon. Nutritious meals and snacks will be served during day care hours. Introducing nutrition and new foods to the children is a program policy.  If child is in school it will be the parent’s responsibility to provide lunch and snacks during school hours. A lunch schedule and menu will be posted on our website.  Please check it regularly.  If there is any lunch menu that your child will not eat for a particular day, please bring an already prepared sack lunch for that day.
9. BIRTHDAYS and HOLIDAYS
Birthdays and Holidays are special days for children and for our program. You as parents may wish to have a part in the celebrations by bringing a treat for all the children. Please let us know so that we may plan accordingly. We celebrate birthdays during the last snack of the day.

Holidays:  Alta Sierra Child Care is closed on the following observed days:

ML King JR’s Birthday

                   

Presidents' Day

                   

Memorial Day

                   

Independence Day

                   

Labor Day

                   

Veterans Day

                   

Thanksgiving and Day after

                   

Christmas Day 

                   

New Years Day

Our personal 1 week vacation is not specified here.  We will give you at least 30 days notice of our scheduled week off.  Note: there will be no charges to parents during the week of our vacation.  (Some parents may wish to schedule their own vacations during this week as well)
10.  FIELD TRIPS
During the year we will go on short walking/driving field trips. We will organize trips for the children who are old enough and seem ready for it. Please look for and sign any permission's slip we send home to you.

11.  REQUIRED INFORMATION and DOCUMENTATION
1.  Parent Handbook
           
2.  Signed Financial Contract

           
3.  Consent for Emergency Medical Treatment (LIC 627)
           
4.  Identification and Emergency Information (LIC 700)
           
5.  Child's pre-admission Health History-Parent’s Report (LIC 702)
           
6.  Notification of Parents’ Rights (LIC 995A) 
           
7.  Caregiver Background Check Process (LIC 995E)

             8.  California School Immunization Record 
             9.  Child Care Food Program Application
           11.  Parent Notification, Additional Children in Care (LIC 9150)

           12.  Family Child Care Consumer Awareness Information (LIC 9212 page 1of 2)

           13.  Family Child Care What Are Parent’s Responsibilities (LIC 9212 page 2 of 2)
Parents must keep us informed of any changes in address, home or work telephone numbers, emergency numbers, and persons authorized to pick up your child(ren).

12.  WEB CAMERAS
Web cams are located as follows: Cam #1 & #2 at indoor main child care area.  Cam #3 at outdoor playground.  Cam #4 at driveway.  Video images may be captured and/or recorded during normal business hours.  Under no circumstances will any camera be located in changing areas or restroom areas. Web cams have been installed for our parents’ peace of mind.  It is very stressful leaving your child in the care of others not knowing what is going on during the day.  This is your opportunity to periodically check on your child from the comfort of your office or other computer area and see what we are up to.  It opens up conversations with your child on your way home or before bed about what you saw them doing during the day.  You can ask them about what story we were reading or what song they were dancing to or what game they were playing on the computer.  To access the web cams, please visit our website at www.altasierrachildcare.com.  If you have a particular time during the day that you like to check in on your child using the web cam service, let us know if you’d like your child to be aware of that and they may wish to make a special “Hi Mom or Dad” sign or just give you a simple wave or blow a kiss to let you know their day is going well.  Please keep the password safe and secure.  Let us know if an unauthorized person has had access to the password and we will change it immediately.  We will periodically change passwords at regular intervals to maintain a secure system.  There are no additional charges for this service.
Periodically we will take pictures of the children during the day working on projects and outside at play.  We’d like to have the pictures accessible for you on the website as well as use them on our monthly newsletters.  If there are any pictures in particular that you would like to have a digital copy of, please let us know and we’ll be happy to email them to you.  We reserve the right (if authorized by you below) to use the digital photos on our website, in advertisements, or any printed materials.

Please Check One and Initial:

□  _________I authorize Alta Sierra Child Care to utilize video and still images of my child as described above.  Please be aware that all video images captured by web cams will be viewable by all parents/guardians enrolled in our program and may be recorded by Alta Sierra Child Care.  Alta Sierra Child Care reserves the right to use any of these web cam images in a court of law.
□  _________ I do not authorize Alta Sierra Child Care to utilize video or still images of my child as described above.  I understand that video or still images of my child will not be used for advertising, newsletters or any printed materials.  Please be aware that all video images captured by web cams will be viewable by all parents/guardians enrolled in our program and may be recorded by Alta Sierra Child Care.  Alta Sierra Child Care reserves the right to use any of these web cam images in a court of law.
13.  PARKING
It is important that you don’t block others in the driveway.  Please pick your child up in a timely manner.  If you have questions for any of our staff please park at the bottom / street parking area so as not to block in others during an extended drop off or pick up.  If you need to pick up in a hurry, call ahead of time and your child will be ready when you arrive. 

THANK YOU FOR YOUR COOPERATION!

I, ________________________________________________________ have read and 
understand the parent handbook.
__________________________________ and ___________________________________       Mother/Guardian Signature and Date
 

Father/Guardian Signature and Date
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